Stage 1 Water Shortage Emergency Notice &
Water Conservation Resources

City of Mountain View Fall/Winter 2021-22 Bill Insert

The City of Mountain View has declared a Stage 1 water shortage emergency.
Please note the following water use restrictions are currently in effect:

Stage 1 Water Use Restrictions

Do Not: Do:

® Allow water to run off into paved areas Fix leaks within 10 days of noticing them.
(gutters, sidewalks, streets). Install an automatic shutoff nozzle on your hose

% Allow broken equipment to waste water. when washing paved surfaces and vehicles.

® Wash paved surfaces and vehicles with a hose Restaurants: Ask before serving water.

that does not have an automatic shutoff nozzle.

Stay informed on drought news and updates: mountainview.gov/drought

Water Conservation Tips

¢ Turn off your irrigation system when ¢ View the step-by-step leak check
it rains and during the winter season. guide: mountainview.gov/leakcheck
Healthy Trees

Trees provide many benefits to our community. Limit water use for lawns and help your
mature trees and plants during the drought by watering them as needed.

For drought tree care tips, visit: mountainview.gov/treecare T ‘1 \1/

Understand Your Water Usage

Mountain View’s Waterlnsight Program is an online portal where customers can view historical
water usage, sign-up for leak alerts, pay utility bills, and receive custom water-wise tips.

O Log in with your utility account number and zip code: waterinsight.mountainview.gov

Valley Water Rebates & Programs

Landscape Rebate Program — Rebates are Water Wise Outdoor Survey — Check if your
available for installing low water-use plants, irrigation system is working efficiently with a
rainwater capture systems, and upgrading to free system inspection by a trained professional.
efficient irrigation equipment. Rebates and programs: watersavings.org.
Phone: 650-903-6216
As Valley Water Website: conservewater.mountainview.gov
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