
Your Water Quality
The City of Mountain View is committed to providing its customers 
with a safe and reliable supply of high-quality drinking water. The City 
of Mountain View tests over 2,000 water samples each year to continu-
ously monitor water quality and publishes a summary of water quality 
sampling results and other information about Mountain View’s water 
system in its annual Consumer Confidence Report. This 2019 Consumer 
Confidence Report was prepared in accordance with Federal Safe 
Drinking Water Act and State Water Resources Control Board (State 
Water Board) requirements. In 2019, Mountain View’s drinking water 
met all Federal and State standards.

Planning for the Future
The City of Mountain View works diligently with partner agencies to 
provide you with exceptional high-quality water. This report describes 
where your water originates from and highlights some of the infrastruc-
ture and planning efforts employed to protect our water supply. This 
report also explains how drinking water can become contaminated and 
what measures, monitoring programs, and treatment processes are used 
to protect your drinking water and provide a safe, reliable supply. 
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Это сообщение содержит важную 
информацию о качестве воды в 
нашем регионе. Если вам нужна 
помощь в переводе, поговорите с 
человеком, хорошо понимающим 
английский язык.

这份报告含有关于您社区饮用水质量
的重要资讯。如果需要，请找可以为
您翻译的人翻译或解释清楚

This report contains important infor-
mation about your community’s water 
quality. If necessary, please have the 
report translated or speak with a friend 
who understands it well.

Este reporte contiene información 
importante sobre la calidad del agua en 
su comunidad. Si necesita entender su 
contenido en español, pida a un familiar  
o amigo que se la explique.

Hetch Hetchy Reservoir photo: SFPUC



The City of Mountain View supplies approximately 8.5 million gallons per day to nearly 18,000 metered customers using reservoirs, pump 
stations, wells, and approximately 180 miles of pipeline. The City obtains water from several sources to provide operational flexibility and 
reliability during system maintenance, changing water supply conditions, and emergencies. Mountain View’s drinking water sources and 
treatments are described below. A small portion of Mountain View is served by the California Water Service Company (CalWater) and 
not by the City. These customers should contact CalWater for questions regarding their drinking water.

San Francisco Public Utilities Commission
The City purchases approximately 87 percent of its drinking 
water from the San Francisco Public Utilities Commission’s 
(SFPUC) Regional Water System. Most of the SFPUC’s water 
originates from Sierra Nevada snowmelt that flows into the 
Tuolumne River and is stored in the Hetch Hetchy Reservoir in 
Yosemite National Park. Other sources of SFPUC water include 
rainwater runoff collected in watersheds in Alameda, San 
Mateo, and Santa Clara counties. 
Prior to reaching Mountain View, water from Hetch Hetchy 
Reservoir is treated using ultraviolet light and chlorine 
disinfection, pH adjustment for optimum corrosion control, 
fluoridation for dental health protection, and chloramination 
for maintaining disinfectant residual and minimizing the 
formation of regulated disinfection byproducts. Water captured 
from local watersheds is treated using filtration, disinfection, 
fluoridation, pH adjustment, and taste and odor removal.

Valley Water 
Approximately 11 percent of the City’s potable water supply 
is purchased from Valley Water. Surface water is imported 
mainly from the South Bay Aqueduct, Dyer Reservoir, Lake Del 
Valle, and San Luis Reservoir, which all draw water from the 
Sacramento - San Joaquin Delta watershed. Valley Water’s local 
water sources include Anderson and Calero Reservoirs. 
Valley Water’s three water treatment plants provide multiple 
barriers for physical removal of contaminants and disinfec-
tion of pathogens. Mountain View receives water from the 
Rinconada Treatment Plant in Los Gatos.

City Wells
Two percent of the potable water supply comes from groundwa-
ter wells owned and operated by the City. Groundwater beneath 
Mountain View is present in two aquifers within the Santa 
Clara groundwater subbasin separated by natural clay forma-
tions. City wells are drilled deep into the lower aquifer where the clay formations and geology help protect the City’s groundwater supply 
from contamination. Groundwater is blended with SFPUC water for distribution to City water customers. The City’s wells also serve as a 
backup water supply during emergencies. Staff regularly tests water produced by City wells and conducts assessments to ensure the safety 
of the groundwater supply. 

Wildflowers in Sunol Regional Wilderness photo: SFPUC
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WHERE YOUR WATER COMES FROM

YOUR DRINKING WATER



Drinking Water Source Assessment Programs
To give water utilities and communities the information they need to protect their drinking water sources, the Safe Drinking Water 
Act requires states to develop U.S. Environmental Protection Agency (EPA) approved programs to assess all source waters. A Drinking 
Water Source Assessment is a study that defines the land area contributing water to each public water system, identifies the major poten-
tial sources of contamination that could affect the drinking water supply, and determines how susceptible the public water supply is to 
this potential contamination. Utilities use the study results to reduce potential sources of contamination and protect drinking water. 
Studies have been conducted for all three City of Mountain View potable water supplies and are available for review at the State Water 
Resources Control Board, Division of Drinking Water District Office, 850 Marina Bay Parkway, Building P, Second Floor, Richmond, 
California, 94804, 510-620-3474. 

Valley Water 
Valley Water’s source waters are vulnerable to potential contami-
nation from a variety of land use practices such as agricultural 
and urban runoff, recreational activities, livestock grazing, and 
residential and industrial development. Water from imported 
sources is also vulnerable to wastewater treatment plant discharg-
es, seawater intrusion, and wildland fires. Commercial stables and 
historic mining practices may also be sources of contamination to 
local water sources. No contaminants associated with any of these 
activities has been detected in Valley Water’s treated water. 

City Wells
The source assessments of Mountain View’s drinking water wells determined the City’s groundwater is potentially vulnerable to 
contamination from auto repair shops and leaking underground storage tanks, but noted these potential impacts are likely to be 
confined to the upper aquifer. The City’s wells extract water from the lower aquifer. 

WATER SUPPLY UPDATE
Water managers regularly monitor precipitation, snowpack, and reservoir levels to determine 
how much water will be available for the coming year. The 2019 water year was a bountiful one 
for California, with the Sierra Nevada snowpack reaching 175 percent of normal by April 1, 2019. 
Above-average precipitation filled reservoirs across the State including those managed by the City’s 
wholesale suppliers, SFPUC and Valley Water.  
The current water year has been considerably drier than 2019. The statewide snowpack index for 
April 1, 2020 was only 53 percent of normal. Despite below-average precipitation, the City expects its 
water supplies will continue to meet all customer water demands in 2020.
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San Francisco Public Utilities Commission
The SFPUC conducts watershed sanitary surveys for the Hetch Hetchy 
source annually and local water sources every five years. The most recent 
local sanitary survey was completed in 2016. The SFPUC conducted 
a special watershed sanitary survey for upcountry non-Hetch Hetchy 
water sources in 2015 (e.g., Lake Eleanor, Lake Cherry, parts of the 
Tuolumne River) as part of its drought response plan efforts. These 
surveys evaluated the sanitary condition, water quality, potential 
contamination sources, and watershed management activities, and were 
completed with support from partner agencies, including the National 
Park Service and U.S. Forest Service. These surveys identified wildlife, 
livestock, and human activities as potential contamination sources.

photo: SFPUCHetch Hetchy Reservoir

Anderson Reservoir photo: Valley Water

April 2019 snow survey
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PROTECTING SOURCE WATERS



Drinking Water Contaminants
The sources of drinking water include rivers, lakes, streams, reservoirs, springs, and 
wells. As water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals, and, in some cases, radioactive material, and 
can pick up substances resulting from the presence of animals or human activity. 
Contaminants that may be present in source water include:
Microbial contaminants, such as viruses and bacteria, that may come from 
sewage treatment plants, septic systems, agricultural livestock, and wildlife.
Inorganic contaminants, such as salts and metals, that can be naturally oc-
curring or from urban stormwater runoff, industrial or domestic wastewater 
discharges, oil and gas production, mining, or farming.
Pesticides and herbicides that may come from a variety of sources such as agri-
culture, urban stormwater runoff, and residential uses.

Organic chemical contaminants, including synthetic and volatile organic 
chemicals that are by-products of industrial processes and petroleum produc-
tion, and can also come from gas stations, urban stormwater runoff, agricultural 
application, and septic systems.
Radioactive contaminants, that can be naturally occurring or be the result of oil 
and gas production and mining activities. 
In order to ensure that tap water is safe to drink, the EPA and the State Water 
Board regulate the amount of certain contaminants in water provided by public 
water systems. The U.S. Food and Drug Administration sets standards for bottled 
water (based on EPA standards) to provide the same protection for public health. 
More information about contaminants and potential health effects can be  
obtained by calling the EPA’s Safe Drinking Water Hotline at 800-426-4791.

Drinking water, including bottled water, may reasonably be expected to contain small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate the water poses a health risk. More information about contaminants and potential health 
effects can be obtained by calling the EPA’s Safe Drinking Water Hotline at 800-426-4791. Some people may be more vulnerable to 
contaminants in drinking water than the general population. Immuno-compromised persons such as those undergoing chemotherapy, 
people who have undergone organ transplants, people with HIV/AIDS or other immune system disorders, and some elderly and infants 
can be particularly at risk from infections. These individuals should seek advice from their health care providers about drinking water. 
Guidelines from the EPA and Center for Disease Control on ways to lessen the risk of infection from Cryptosporidium and other microbial 
contaminants are available from the Safe Drinking Water Hotline at 800-426-4791.

Water Quality Monitoring
Lead: To comply with State and Federal regulations, the City 
conducts lead testing every three years. Water samples are tested 
from representative homes throughout the City and the results are 
published on Page 5 of this report. Lead in drinking water comes 
primarily from materials and components associated with water 
service lines and home plumbing. If present in your household 
water, elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children. The City of 
Mountain View is responsible for providing high-quality drinking 
water in its distribution system but does not control the variety 
of materials used in private plumbing components. If you are 
concerned about lead in your water, you may wish to have your 
water tested independently and flush your tap for 30 seconds to  
2 minutes after long periods of nonuse. Testing can be performed 
using an over-the-counter lead testing kit, commonly available at 
local hardware stores or through a certified drinking water labora-
tory. Additional information on lead in drinking water, testing 
methods, and steps you can take to minimize exposure is available 
from the Safe Drinking Water Hotline or at www.epa.gov/lead.
School Testing: California law required water suppliers to conduct 
lead sampling at all elementary, middle and high schools located 
on public land by July 1, 2019. Schools located on private property 
were required to be sampled prior to November 1, 2019 if requested 
by the school administration. Mountain View performed lead 
testing at all of the required and requested school sites prior to 
these deadlines. No requests were received for school lead sampling 
during 2019. Please contact your school administrator for informa-
tion about lead testing and results for your local school.
Nitrate: Nitrate in drinking water at levels above 10 milligrams 
per liter (mg/L) is a health risk for infants less than six months of 
age. Such nitrate levels in drinking water can interfere with the 
capacity of an infant’s blood to carry oxygen, resulting in serious 
illness; symptoms include shortness of breath and blueness of the 

skin. Nitrate levels above 10 mg/L may also affect the ability of the 
blood to carry oxygen in other individuals such as pregnant women 
and those with specific enzyme deficiencies. If you are caring for an 
infant or you are pregnant, you should seek advice from your health 
care provider. Nitrate levels in 
Mountain View’s water do not 
exceed regulatory health levels.
Cryptosporidium and 
Giardia: Cryptosporidium 
and Giardia are para-
sitic microbes found in most 
surface water supplies. If 
ingested, these parasites 
may produce symptoms of 
nausea, stomach cramps, and 
headaches. The SFPUC and 
Valley Water regularly test for 
Cryptosporidium and Giardia 
in their source and treated 
water supplies. In 2019, the 
SFPUC found very low levels 
of Giardia in its source waters 
(see table on Page 5). Water 
treatment removes Giardia 
prior to distributing the water to customers.
Chloramine Disinfectant: Drinking water provided to the City 
of Mountain View by the SFPUC and Valley Water is disinfected 
using chloramine. Although people and animals can safely drink 
chloraminated water, chloramine must be removed or neutralized 
for some special users, including some business and industrial 
customers, kidney dialysis patients, and customers with fish and 
amphibian pets. More information on chloramine is available at 
www.epa.gov/dwreginfo/chloramines-drinking-water.
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PROTECTING YOUR HEALTH

City staff collecting a water sample
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California water managers identify and assess potential risks to water systems to ensure the delivery of safe, high-quality drinking water. 
Emergency scenarios involving earthquakes, wildfires, and security are all critical factors that require risk assessment. Water planning 
and infrastructure maintenance strengthens our supply reliability. Below is a summary of key water resiliency initiatives and their 
relevance to safeguarding your drinking water. 
Emergency Response Plan
Under the America’s Water Infrastructure Act, the City is required to complete a new two-part emergency planning process including a 
Risk and Resilience Assessment and an Emergency Response Plan. Through this assessment, the City will evaluate potential risks to the 
water system and identify strategies for improving system resilience in response to malevolent acts or natural hazards. The City’s exist-
ing Emergency Response Plan will be updated to identify new strategies and resources for improving resiliency with increased detection 
capabilities, response procedures, security, and equipment requirements. In 2019, the City initiated its Risk and Resilience Assessment and 
will begin updating the Emergency Response Plan in 2020.

Water Reuse Partnership
In December 2019 the cities of Mountain View and Palo Alto executed an agreement with Valley Water to establish a partnership to advance 
water reuse projects in Santa Clara County. Through this landmark agreement Valley Water will purchase up to 9 million gallons per day 
of treated wastewater from the Palo Alto Regional Water Quality Control Plant that can be purified and reused throughout the County. 
In exchange, Valley Water will pay $16 million to reduce the salinity of recycled water currently used in Palo Alto and Mountain View. 
Through this agreement Valley Water hopes to increase County-wide water reuse from 5 percent to 10 percent of total water use by 2028. 

STRENGTHENING OUR INFRASTRUCTURE 
The City and its wholesale water suppliers regularly perform infrastructure maintenance, replacement and upgrades to ensure water 
facilities operate as needed. Key projects completed in 2019 included work on surface water and groundwater facilities.

Groundwater Storage and Recovery
SFPUC’s Groundwater Storage and Recovery project aims to balance the use 
of groundwater and surface water to increase water supply reliability during 
dry years or in emergencies. The project includes the construction of up to 
16 new wells to facilitate groundwater banking, the process of alternating 
surface and underground water supplies when they are available so that 
neither is overused. SFPUC recently completed Phase 1, in which eight water 
supply and monitoring wells were installed. Testing of the wells will continue 
through 2020. Once completed, the project will use surface water during wet 
years to refill the groundwater basin and increase the amount of groundwa-
ter available during dry years. 

Local Well Maintenance
Groundwater wells are an important water source as they supplement our wholesale deliveries and serve as a backup water supply for the 
City during emergencies. City staff regularly performs tests and monitors groundwater wells to safeguard the source and ensure water 
supply protection. During 2019 the City rehabilitated one drinking water well and brought it back into service.

Calaveras Dam Replacement
Calaveras Reservoir, located in the East Bay, is SFPUC’s largest water storage facility with a capacity of 31 billion gallons. The reservoir 
provides a crucial water storage resource for 2.7 million Bay Area residents. At 93-years-old, the Calaveras Dam required replacement due 
to seismic vulnerability, and in 2019 the Calaveras Dam Replacement Project was completed. The new dam is made from earth and rock 
sourced onsite and can withstand a 7.25 magnitude earthquake. 

Calaveras Dam, during construction (left), after completion (right) photo: SFPUC

Groundwater Storage and Recovery site construction
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Request a Copy of This Report
This 2019 Consumer Confidence Report is posted online at www.mountainview.gov/CCR2019. Please call 650-903-6241 
or email waterquality@mountainview.gov if you would like a paper copy of this report mailed to you.

City Contact Information
Water Distribution
Public Services Division 
231 North Whisman Road 
Mountain View, CA 94043
Tel: 650-903-6329 
Business Hours: 8:00 a.m. to 4:00 p.m. (M-F) 
Emergency Hours: 24 hours (7 days)

Water Quality Technician
Tel: 650-903-6241 
Email: waterquality@mountainview.gov 
Web: www.waterquality.mountainview.gov

Ask Mountain View Online
www.mountainview.gov/askMV

Utility Billing
Finance and Administrative Services 
500 Castro Street, second floor 
Mountain View, CA 94041 
Tel: 650-903-6317 
Business Hours: 8:00 a.m. to 5:00 p.m. (M-F)

To report suspicious activities or persons, please dial 911

To Get Involved
Members of the public are encouraged to attend Mountain View City 
Council meetings to provide input on decisions that affect Mountain 
View’s water. Information about meeting dates and agendas can be 
found online at www.mountainview.gov or by calling the City Clerk’s 
Office at 650-903-6304.

City Council Meetings
City Hall Council Chambers  
500 Castro Street, second floor 
2nd and 4th Tuesdays, 6:30 p.m.

More Information
Public Health Goals Report
www.waterquality.mountainview.gov

Valley Water 
408-265-2607 
www.valleywater.org

San Francisco Public Utilities Commission
415-554-3289 
www.sfwater.org

State Water Resources Control Board
510-620-3474 
www.waterboards.ca.gov/drinking_water

U.S. EPA Safe Drinking Water Hotline
800-426-4791 
www.epa.gov/safewater
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City of Mountain View water operations and distribution staff photo: Tammie Cravalho




