
2024 SMaRT Station Voucher For Mountain View Residents  

 
THIS VOUCHER REPLACES ONE ON CALL PLUS CURBSIDE PICKUP (4’ X 4’ X 8’ AREA) OF RESIDENTIAL WASTES 

Eligibility:  The voucher is only for waste generated from your primary residence in Mountain View. Types of residences include:  
homes (1-8 units), condominiums, townhouses, and mobile homes. Apartments with 9 or more units are not eligible. The voucher 
may only be used by residents occupying the dwelling as their primary residence and for items originating from that dwelling.   

Valid Dates:  Good for one vehicle entrance any day of the week until December 31st. You may redeem more than one voucher on 
the same day, but a voucher is required for each entrance per vehicle. Vouchers may not be reused or transferred to another 
person. There is a one week grace period in January for vouchers issued the previous year. 

Vehicles:  Includes cars, vans, SUVs, or standard pickup trucks not exceeding “one ton”, or single-axle household trailers. If you have 
a passenger car with a trailer, that counts as one vehicle. ALL PICK UP TRUCKS AND TRAILERS MUST HAVE LOADS COVERED WITH A 
TARP OR A $15 FEE IS CHARGED (Sunnyvale Ordinance eff. 12/1/2011). 

Instructions: 

1. Bring this original, signed voucher together with proof of residency to the SMaRT Station, 301 Carl Road, Sunnyvale.  Proof of
residency can be a current driver’s license, identification card or current utility bill where the address matches the voucher.
Residents over 55 years of age, disabled or blind do not need to be in the vehicle.

2. Load your vehicle with items (see list below) from your primary residence. To prevent litter, cover loads with a tarp (required).
Drive to the SMaRT Station® in Sunnyvale (see map on back). Follow signs for the “refuse trucks” and stop next to the small
building “Scalehouse” on the ground scales.

3. Give the voucher to the Scalehouse attendant and show proof of residency. The attendant will weigh your vehicle, measure the
load, and check for hazardous wastes (which are prohibited) before you can unload.

4. After unloading, you MUST return to the Scalehouse to be weighed again to track tons recycled.

Items Accepted at No Charge:   

Household wastes not to exceed four (4) cubic yards (approx. 4’x4’x 8’ area) in a vehicle described above. 

▪ Garbage, junk, yard trimmings from your residence
▪ Bulky goods (furniture, mattress, sofa, washer, water heater; one refrigerator, freezer, air conditioner)
▪ E-waste (computer monitors and televisions)
▪ Landscape cleanup (limbs, tree stumps, bender board, plastic tarps, but no railroad ties)
▪ Construction and demolition (small projects) (cabinets, countertops, carpeting, drywall, flooring, tile, windows, toilets, sinks,

pipes, fencing, sheds).  NO solar panels, see Hazardous Waste info below
▪ Tires (limit 4 tires from passenger-sized vehicles)
▪ Inerts (dirt, sod, concrete or asphalt)* - 1 cubic yard only

* Caution:  loads consisting of only these materials are extremely heavy and could damage your vehicle.  Haul only small amounts or

contact Recology at 650-967-3034 for a “rock” box (only Recology may provide box service—no other hauler).

Items Accepted with Fee: Loads exceeding 4 cubic yards (or additional vehicles without vouchers) may be accepted but fees 

apply. Call the SMaRT Station at 408-752-8530 or visit MountainView.gov/DumpVouchers and click on the SMaRT Station 
link to verify fees.   

No Hazardous Waste Allowed:  Visit HHW.org or call 408-299-7300 to schedule a free household hazardous waste drop-off 

appointment to properly dispose of paint, pesticides, pool chemicals, propane tanks, mercury thermometers, solar panels and items 
labeled flammable, toxic, corrosive or reactive. 

Questions?  Call Recology Mountain View 650-967-3034 
SMaRT Station Map on Reverse 

SAMPLE



 

 

 

 
 

 

 

 

Directions to the SMaRT Station®

301 Carl Road, Sunnyvale 

▪ Take Highway 237 east towards Milpitas.

▪ Take Mathilda Ave. exit and make a left turn onto
Mathilda Ave.

▪ Proceed north on Mathilda Ave., past the Lockheed
Martin facilities.

▪ Mathilda Ave. curves to the right and becomes
Caribbean Dr.

▪ Turn left at Borregas Ave. (the first light on Caribbean
Dr.)

▪ Turn right on Carl Road (the entrance).

▪ Follow signs for “Refuse Trucks” and stop next to
scalehouse for weighing.

▪ Lost? Call SMaRT 408-752-8530 (M – F; 8 a.m. – 5 p.m.)

Office Use – Recology Mountain View 
Name _____________________________________________ Recology Account No._____________ 

Address ___________________________________________ Zip Code: _________________ 

❑ House 1-4 units ❑ MFD 5-8 units ❑ Condo/Townhouse ❑ Mobile home

Daytime phone ______________________________________ Voucher No. 2024  ______ 

Date issued        ________________________  By:  ____________________________ 

Office Use – SMaRT Scalehouse 

Date Redeemed  ________________Vehicle Tag # _____ Weight In* _______   Weight Out* _______ 

❑ White Goods ❑ Brown Goods ❑ Yard 
Waste 

❑ Furniture 
Wood 

❑ Furniture Upholstered
Sofa/Mattress 

❑ White Goods 
Freon 

❑ Monitors / 
TVs 

❑ C&D
Mixed 

❑ Concrete ❑ Tires (limit 4)

Est. Percent 
Recyclable? 

❑ 10-29% ❑ 30-49% ❑ 50-79% ❑ 80-100%

* SMaRT Scalehouse: Attach weight tag to this voucher and return both weekly to: Recology, 1675 Rogers Avenue, San
Jose, CA 95112 Attn:  CSR Supervisor
* Recology Mountain View: Return original or copy of all redeemed vouchers/weight tags to City of Mountain View,
Solid Waste and Recycling Section by March 1 each year.
Revised 12/19/23 network/pwd/sw/outreach

Hours:  Open 7 days a week 8 a.m. - 5 p.m.  Closed January 1st, Thanksgiving Day and December 25th.  
Mountain View residents do not have to wait in the “Sunnyvale residents” lines for unloading during 
Sunnyvale’s extra dump days on designated weekends in April and October each year or during paper 
shredding events. 

SAMPLE




