
PREMISES INFORMATION FILE (PIN) 

 

PD-058 (06-11-21) -1- 

 
Mountain View Police and Fire Department 
c/o Emergency Communications Center 
1000 Villa Street, Mountain View, CA  94041 

REQUEST TYPES: 
 

PW – POLICE WARNING 

PH – POLICE HISTORY/ENTRY INFO 

AL – ALARM INFO 

FW – FIRE WARNING 

FH – FIRE HISTORY/ENTRY INFO 

OC – OCCUPANT INFO 

 

ADDITION 
 

LOCATION:           

  NUMBER  DIR  STREET NAME  TYPE  SUITE/APT NO. 
 
NOTE:  (FREE FORM—MAXIMUM OF 300 CHARACTERS, 60 CHARACTERS PER LINE) 
 
LINE 1:    

LINE 2:    

LINE 3:    

LINE 4:    

LINE 5:    
 
TYPE CHANGE (Y/N):  ________ 
 

 

UPDATE 
 

LOCATION:           

  NUMBER  DIR  STREET NAME  TYPE  SUITE/APT NO. 
 
NOTE:  (FREE FORM—MAXIMUM OF 300 CHARACTERS, 60 CHARACTERS PER LINE) 
 
LINE 1:    

LINE 2:    

LINE 3:    

LINE 4:    

LINE 5:    
 
TYPE CHANGE (Y/N):  ________ 
 

 

DELETION 
 

LOCATION:           

  NUMBER  DIR  STREET NAME  TYPE  SUITE/APT NO. 
 

 

 

THIS BOX MUST BE COMPLETED FOR EACH ADDITION, UPDATE, AND DELETION. 
 

RECORD TYPE:    FW:    FH:    AL:    EXACT ADDRESS:    100 BLK:    

RETENTION:      Days    (1 TO 998) PERMANENT:    (FIRE DEPT. ONLY) 

REQUESTED BY:    ID:    DATE:    

AUTHORIZED BY:    ID:    DATE:    

ENTERED BY:    ID:    DATE:    
 



 

PD-058 (06-11-21) -2- 

RELEASE, WAIVER, AND AGREEMENT OF INDEMNITY— 
PREMISES INFORMATION FILE 

 
 
The undersigned has requested permission of the City of Mountain View to receive premises information 
for their property for the purpose of situational awareness and access for Fire Department and Police 
Department emergency response.  The undersigned has been fully informed of the risk associated with 
providing premises information, including that damage to property may still occur if field personnel do 
not receive the information, the information is inaccurate or outdated, the information is deleted from 
the computer-aided dispatch (CAD) system, or access for any other reason requires “forcible entry” or 
property damage. 
 
The intention of the City of Mountain View’s premises information program is to provide first responder 
personnel with property information that may aid with access to the property, situational awareness, or 
further assistance with the rescue of occupants.  Information may include, but not be limited to, lockbox 
information, hidden key locations, gate code information, or occupant information, such as presence and 
location of a nonambulatory person.  The undersigned hereby expressly assumes the risk of injury or 
damage that may result if the accurate premises information is not received or utilized by first responder 
personnel and releases and waives all claims now existing or hereafter arising, whether known or 
unknown, for any injury or damage to person or property arising out of, relating to, or occurring during 
the course of using such premises information, and agrees to defend, indemnify, and hold harmless the 
City of Mountain View and the City’s officers, agents, and employees from any and all such claims. 
 
The undersigned further agrees to defend, indemnify, and hold harmless the City of Mountain View and 
the City’s officers, agents, and employees from any claims of injury or damage to person or property, 
which third parties may have or assert, whether now existing or hereafter arising, as a result, in whole 
or in part, of negligent, willful, or intentional acts or admission of the undersigned. 
 
The undersigned hereby waives the provisions of Section 1542 of the California Civil Code, which 
provides:  “A general release does not extend to claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known to him must have materially affected 
his settlement with the debtor.” 
 
 
    
Dated  Name (please print) 
 
    
  Signature 
 
    
 
    
  Address 
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