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The following is a list of notable accomplishments in City programs, plans, and services over the 
most recent fiscal year (in random order).  These items go beyond “normal” day-to-day services.  
A number are related to the City Council’s 2021-23 major priorities, which include community for 
all, intentional development and housing options, mobility and connectivity, sustainability and 
climate resiliency, livability and quality of life, and economic vitality. 
 
• Completed the Draft Housing Element and submitted it to the California Department of 

Housing and Community Development (HCD) for review. 
 
• Coordinated across City departments on COVID-19 recovery efforts, including monitoring 

and adapting to changing COVID-19 conditions and public health protocols to provide 
ongoing City services; disseminating up-to-date public information; providing extensive 
ongoing outreach to vulnerable populations to connect them with pandemic relief 
resources; and protecting the health and safety of the community and City employees. 

 
• Developed Elevate MV, the City’s Guaranteed Basic Income pilot program, including 

launching an informal lived experience advisory panel to inform program design and 
implementation. 

 
• Developed a Mobile Home Rent Stabilization Ordinance and updated the Tenant Relocation 

Assistance Ordinance to provide protections to mobile home tenants. 
 
• Engaged community groups and presented options to Council to create ordinances to 

address wage theft and promote responsible construction. 
 
• Completed review and Council approval of 555 West Middlefield Road, an addition of 

323 units to an existing 402-unit apartment complex. 
 
• Expanded the eviction prevention center into the Housing and Eviction Help Center to 

facilitate access to rent relief, legal services, and affordable housing. 
 
• Approved the City’s first two Senate Bill (SB) 35 affordable housing projects—Lot 12 and 

1100 La Avenida. 
 
• Upgraded the Council Chambers to enable “hybrid” (in-person and remote) Council 

meetings. 
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• Developed an ordinance creating campaign contribution limits and updating the Campaign 

Disclosure in Advertisements Ordinance. 
 
• Developed an ordinance requiring the safe storage for firearms in residences and vehicles 

in Mountain View. 
 
• Secured Project Homekey funding to redevelop the Crestview Hotel into permanent 

affordable housing and selected a developer. 
 
• Facilitated the process to implement a new Strategic Roadmap for the City, including a new 

vision statement, seven new Strategic Priorities, and a Council work plan with projects and 
initiatives supporting the Strategic Priorities. 

 
• Collaborated with the cities of Los Altos and Palo Alto to receive $2 million in Federal 

funding in support of developing alternative responses to mental health crises as advanced 
by Congresswoman Anna Eshoo. 

 
• Collaborated with State Senator John Becker to secure $8 million in State funding for the 

City-owned Lot 12 affordable housing project. 
 
• Launched a new and improved Safe Routes to School program, with the first major training 

events on April 7, 2022 at Graham Middle School for 800 students, April 26 and 27 at Edith 
Landels Elementary School for 330 students, and May 25 at Benjamin Bubb Elementary 
School for 380 students. 

 
• Developed a Memorandum of Understanding with the County of Santa Clara to secure 

Measure A funds in the amount of $80 million for Mountain View affordable housing 
developments to build up to 200 units of permanent supportive housing/rapid rehousing. 

 
• Expanded the Crisis Negotiations Team (including the addition of four Spanish-speaking 

Officers) to provide patrol teams with officers trained and experienced with advanced 
deescalation and tactical communication abilities to engage with community members 
experiencing a mental health crisis. 

 
• Continued oversight and coordination of the implementation of the City’s Race, Equity, and 

Inclusion Action Plan. 
 
• Began implementation of process and technology improvements to align with the Matrix 

Consulting Group Development Review Assessment recommendations. 
 
• Continued the Behavioral Services Unit (BSU) Pilot Program, staffed by a team of Officers 

with over 80 hours of specialized crisis training and a Community Services Officer who is an 
Associate Licensed Professional Clinical Counselor/Marriage and Family Therapist, to 
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review and follow up on mental health-related calls, provide resources and referrals, and 
serve as a liaison with the Santa Clara County’s Mobile Crisis Response Team to reduce or 
eliminate the need for further Police Officer contact. 

 
• Completed the Public Safety Advisory Board assessment of the Mountain View Police 

Department School Resource Officer Program, in conjunction with the Police Department. 
 
• Completed the Ph.D. Research Fellow assessment of Mountain View Police Department 

Traffic Stop Data and presented it to the Public Safety Advisory Board, in conjunction with 
the Police Department. 

 
• Created a Threat Assessment team to help Police Department staff evaluate and address 

an increase in the number of threats made via social media related to local businesses, 
dignitaries, and events. 

 
• Took new investigative steps in 10 unsolved cold-case homicides, closing two cases in 2021 

and solving a 30-year-old homicide case in 2022. 
 
• Supported COVID-19 testing at the Mountain View Community Center and the Mountain 

View Center for the Performing Arts in conjunction with the County of Santa Clara, with 
over 24,000 COVID-19 tests completed at City sites since May 2020 and over 
7,000 completed in Fiscal Year 2021-22. 

 
• Supported the County of Santa Clara’s COVID-19 vaccination clinic site at the Community 

Center, to provide vaccinations to the public, including booster shots and vaccinations for 
youth, with 137,561 vaccinations completed from January 22, 2021 through April 30, 2022, 
and over 58,000 completed in Fiscal Year 2021-22. 

 
• Adopted the East Whisman Precise Plan Development Impact Fee. 
 
• Launched Electrify Mountain View to help residents shift from fossil fuels to carbon-free 

energy sources. 
 
• Completed required reporting for the American Rescue Plan Fiscal Recovery Funds Program 

and assisted in determination of eligible expenditures. 
 
• Continued implementation of a utility bill relief program for residential and small business 

customers experiencing economic impacts due to the COVID-19 pandemic. 
 
• Adopted a Resolution of Intent to establish pedestrian malls on Castro Street between West 

Evelyn Avenue and Villa Street, Villa Street and Dana Street, and Dana Street and California 
Street. 
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• Engaged with the Audubon Society and GreenSpacesMV volunteers to establish and 
maintain a biodiverse pollinator habitat with native plants and sustainable landscaping at 
Cuesta Park. 

 
• Launched an enhanced legislative program, including onboarding of an advocacy consulting 

firm and adoption of a comprehensive platform of legislative priorities. 
 
• Fostered and maintained positive relationships with bargaining groups, beginning in 

July 2021, implemented 2021 contract negotiation terms, including processing 
compensation changes, finalizing contract language, executing final agreements, and 
implementing new Retirement Health Savings Account terms for safety employee 
contributions. 

 
• Engaged in 2022 contract negotiations with all bargaining groups and unrepresented 

employees and brought forward finalized agreements to the City Council for adoption prior 
to expiration of the current term. 

 
• Executed a lease for the Santa Clara Valley Transportation Authority Evelyn site, including 

an option to purchase, began site studies, and held a Study Session to determine 
development principles and priorities for the future affordable housing and Request for 
Qualifications/Request for Proposals process. 

 
• Developed a work plan of priorities for the newly established Public Safety Advisory Board. 
 
• Executed a Student Connect Card agreement with the Mountain View Los Altos Unified High 

School District that provides access to the Library’s digital resources for every student in 
the District. 

 
• Developed a military equipment funding, acquisition, and use policy in compliance with 

State Assembly Bill 481 for Council adoption. 
 
• Transitioned the administration of the Below-Market-Rate (BMR) housing program to a new 

administrator who is able to implement Phase II modifications, which includes a 
homeowners’ association (HOA) reserve to help lower-income BMR households with 
increases in HOA fees. 

 
• Completed construction and hosted a grand opening for Mora Park. 
 
• Developed a Permit Navigator Team to increase customer service and efficiently address 

development inquiries. 
 
• Celebrated the graduation of the first person to complete the Library’s Career Online High 

School program, with the graduate finishing the 18-month course in only 12 months. 
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• Created the City’s first Human Services Division. 
 
• Conducted the City’s first Chinese-language Civic Leadership Academy. 
 
• Conducted a Spanish-language Civic Leadership Academy. 
 
• Conducted community outreach and began implementation of an ordinance amendment 

prohibiting smoking in multi-family residential properties. 
 
• Adopted a Downtown Parking Strategy to improve the efficiency of existing parking, 

implement parking technology, support transportation demand management and multi-
modal transportation goals, and identify and develop policies to increase parking supply. 

 
• Entered into agreements with local nonprofits to offer community blood drives and health 

services for underserved youth and their families. 
 
• Collaborated with the U.S. Fish and Wildlife Service and the California State Coastal 

Conservancy to start hauling soil for the South Bay Salt Pond Restoration Project. 
 
• Incorporated American Sign Language (ASL) into storytime programming to increase 

accessibility. 
 
• Continued outreach through the Police Department’s Youth and Community Services Unit, 

providing resources and referrals, including 67 referrals to Project Homekey. 
 
• Reopened facilities for in-person programs and facility rentals for Recreation, Shoreline, 

and Center for the Performing Arts Divisions, including, but not limited to, aquatics 
programs, after-school programs, senior programming, ParkStage and MainStage 
performances, barbecue reservations, athletic field reservations, Rengstorff House 
reservations, summer camps, and youth and adult classes. 

 
• Implemented in-person City special events with the return of the Concert on the Plaza 

Series, Summer Outdoor Movie Night Series, Monster Bash, Community Tree Lighting 
Ceremony, Multicultural Festival, KidStock, and more. 

 
• Developed agreements and worked with the Mountain View Solidarity Fund and Los Altos 

Mountain View Community Foundation to provide $1 million in City funds for them to 
disburse one-time financial assistance to extremely low-income residents. 

 
• Imported all Brown Act bodies into Legistar and developed guides, cheat sheets, and 

training videos to assist in a Citywide push to use Legistar for posting agendas, minutes, and 
videos that began in November 2021. 
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• Completed construction of the following capital projects:  Water Main Emergency 
Replacement on San Antonio Road; Charleston Road Crossing at Permanente Creek; Park 
Irrigation Pump Station; Fayette Greenway; Calderon Bike Lanes; City Hall Locker Room 
Renovation with New Lactation Room; Metal Beam Guardrail installation at the 
intersections of Grant Road/South Drive and Moorpark Way/Dana Street; 
Castro/Moffett/Central Intersection Near-Term Improvements, Sewer Interceptor Trunk 
Main; Annual Water Main Replacement; Pyramid and Mora Parks; Michaels Restaurant 
Renovation; City Hall/CPA HVAC Replacement; and Sailing Lake Access Road. 

 
• Continued operation of the COVID-19 mobile vaccination program in coordination with the 

Santa Clara County Public Health Department, administering vaccinations and booster shots 
to elderly and homebound Mountain View residents. 

 
• Graduated a Community Emergency Response Team (CERT) Volunteer Academy with 

20 new CERT members. 
 
• Adopted the Food Service Ware Ordinance update, requiring compostable fiber single-use 

food and beverage containers to advance the City’s Zero Waste Plan initiative, Food Ware 
Packaging Reduction Plan Phase 1. 

 
• Developed an Electric Vehicle Action Plan, identifying ways to support transition to electric 

vehicles and expansion of the infrastructure for electric vehicle charging. 
 
• Distributed butterfly-friendly milkweed seeds through the Seed Library in support of the 

Mayors’ Monarch pledge. 
 
• Increased engagement with English Language Learner classrooms and students in PEAK and 

AVID programs at area high schools. 
 
• Hosted staff from the Community Development Department for a weekly rent relief 

program starting in fall 2021. 
 
• Launched a return to in-person programs with weekly outdoor storytimes in Pioneer Park, 

a Jazz in the Park concert, and monthly Drop-In Bike Clinics. 
 
• Launched Common Core-aligned virtual field trips that incorporate the Library’s History 

Center and other local history information for elementary students. 
 
• Launched a second cohort of Cool Block neighborhood teams to help residents adopt 

sustainable practices, build community, and be more disaster-prepared and resilient. 
 
• Developed an e-bike rebate program focused on low-income residents. 
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• Launched a program and adopted a resolution to educate, raise awareness, and provide 
information to residents, food establishments, and City employees about the health and 
environmental benefits of a plant-based eating diet and encourage an increase in plant-
based eating. 

 
• Began construction of the Rengstorff Aquatics Center, a traffic signal replacement project 

at Shoreline Boulevard and Villa Street, and Shoreline Maintenance Storage Building. 
 
• Adopted the Mandatory Organic Waste Disposal Reduction Ordinance for residents and 

businesses in compliance with SB 1383 to lower greenhouse gas emissions from methane, 
which is produced when organic material is landfilled. 

 
• Adopted a Downtown Parking Strategy to improve the efficiency of existing parking, 

implement parking technology, support transportation demand management and multi-
modal transportation goals, and identified and developed policies to increase parking 
supply. 

 
• Provided essential services for unhoused and unstably housed residents. 
 
• Supported the City’s employee telecommute strategy and launched a laptop program to 

maximize flexibility in work locations. 
 
• Continued to maintain detailed supporting documentation for COVID-19-related 

expenditures and submitted claims for reimbursement to the Federal Emergency 
Management Agency (FEMA). 

 
• Implemented leave programs for employees impacted by COVID-19 in compliance with and 

above and beyond State requirements. 
 
• Completed the North Bayshore Circulation and Feasibility Study. 
 
• Streamlined the business license application process to reduce the wait time to receive a 

business license. 
 
• Completed the Recycled Water Feasibility Study Update. 
 
• Declared Stage 1 and Stage 2 Water Shortage Emergency Conditions and conducted public 

outreach efforts on water conservation and drought restrictions. 
 
• Completed the renovation of playground surfacing at San Veron Park, Thaddeus Park, and 

Devonshire Park. 
 
• Planted 100 trees in parks and medians as part of the City Hall HVAC Offset Project 

mitigation. 
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• Developed and implemented a refreshed City visual identity, with a new City logo, colors, 
font, and other elements to reflect the City’s vision and enhance community 
communications. 

 
• Redesigned The View newsletter to provide enhanced access to relevant and timely City 

information to every household in Mountain View. 
 
• Started the design process for a new City website that will be easier to navigate with more 

relevant, timely information. 
 
• Created and implemented a Coaching Certificate for managers/supervisors. 
 
• Completed the transition from three 457(b) deferred compensation providers to a sole 

provider and formed a Deferred Compensation Committee.  
 
• Completed selection of employee medical benefits providers via a Request for Proposal 

process and facilitated review by the employee Health Benefits Committee. 
 
• Implemented strategic flexibility in the recruitment interviewing process to promote 

efficiency while preserving the integrity of an objective qualification process and meeting 
the City’s values related to diversity, equity, and inclusion in our processes. 

 
• Continued several initiatives of the City’s Succession Plan, including providing executive 

coaching, updating work force retirement projections, and conducting 12 budget request 
studies to support department operational needs and succession planning efforts. 

 
• Launched refreshed templates for job announcements and updated materials to align with 

the City’s new logo and branding. 
 
• Implemented succession planning through promotional processes for the positions of Fire 

Engineer/Driver Operator, Fire Captain, and Battalion Chief.  
 
• Revised the City of Mountain View Office of Emergency Services Emergency Operations 

Plan. 
 
• Established a Line of Duty Death Policy Manual. 
 
• Updated City Codes to comply with SB 9, which was enacted by the State to allow lot splits 

to create two lots in R1 Zoning Districts and/or development of up to four units on each 
original lot. 

 
• Completed a Citywide irrigation audit to troubleshoot issues, improve water/cost savings, 

increase plant health, and extend reliability and efficiency. 
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• Ensured compliance with ongoing updates to County and State regulations related to 
COVID-19 and engaged with labor groups on working condition impacts.  

 
• Executed an agreement for optional Flexible Spending Account plan provisions in 

accordance with the CARES Act and adjusted vacation caps to provide employees with 
greater flexibility during the uncertainty of COVID-19. 

 
• Completed the 2021 Sea Level Study Update. 
 
• Implemented Public Records Act tracking system. 
 
• Implemented a new public safety Records Management System with the cities of Los Altos 

and Palo Alto. 
 
• Completed the renovations of Michaels at Shoreline Restaurant and the restroom building 

on Hole 7 at Shoreline Golf Links. 
 
• Provided support for the Mayor’s Resiliency Roundtable for community leaders to 

collaborate on COVID-19 recovery efforts. 
 
• Completed the Bonny/Beatrice Open Space Improvements project, which included the 

installation of a 6’ asphalt walking path, over 150 plants, new irrigation lines, and new 
mulch. 

 
• Developed and implemented the Professional Development and Wellness Unit (PDW), 

which is tasked with supporting the professional and personal development of Police 
Department staff and the management of internal wellness and resiliency programs. 

 
• Partnered with a Stanford University neuroscience researcher to study the effects of critical 

decision-making as it relates to situational and physiological factors to help inform the most 
effective ways to train Officers for critical incidents. 

 
• Hosted National Night Out on Castro Street. 
 
• Participated in the National Faith and Blue Event weekend, partnering with the community 

and local faith congregations to receive donations, assemble, and distribute over 
200 hygiene kit supplies. 

 
• Selected and onboarded a 16-month-old K9 named Maia to assist the Police Department 

with narcotics detection and community events. 
 
• Celebrated California Arbor Day at Eagle Park with the planting of five 24” box flowering 

cherry trees and one 24” box Valley oak tree.  
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• Entered into an agreement with the nonprofit Canopy for community engagement and 
outreach related to urban forestry within the City. 

 
• Approved 97 Mountain View small business grants totaling $485,000 to support the 

recovery of the local economy. 
 
• Implemented nine of the 10 Small Business Action Plan items to assist the City’s small 

businesses during the pandemic economic crisis and strengthen their resilience for the 
longer term. 

 
• Added all Brown Act bodies to the Legistar system to enhance consistency and access to 

legislative records, such as agendas and minutes. 
 
• Implemented an enterprise scheduling application for departments to manage 

appointments with the community. 
 
• Completed a cybersecurity threat assessment. 
 
• Implemented a network and server monitoring system to identify and respond to cyber 

attacks. 
 
• Completed migration of all end-user systems to Windows 10, personal OneDrive accounts, 

and Microsoft-hosted Exchange email server. 
 
• Replaced all server hardware and software for the telephone system. 
 
• Developed new Firerun maps for the Fire Department, which provide fire-specific 

information, such as hydrants, road blockages, and buildings’ Fire Department Connections 
(FDCs). 

 
• Upgrade the City’s Enterprise Resource Planning System, in conjunction with the Finance 

and Administrative Services Department. 
 
• Upgraded all WiFi equipment in City facilities. 
 
• Revised the Cooling Center Policy to be in alignment with Santa Clara County Office of 

Emergency Management. 
 
• Implemented a new end-user Computer-Aided Dispatch (CAD) platform for emergency 

response and incident command management and resource accountability. 
 
• Approved vacation of Gamel Way in support of a development that will add 121 residential 

units. 
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• Completed the bid process and selected a new vendor for janitorial services. 
 
• Started selling landfill gas to Google/Bloom Energy to generate power at their fuel cell 

system. 
 
• Provided Safety Day Training to Public Works and Community Services Department staff. 
 
• Launched five new skill-building resources through a project of the California State Library. 
 
• Completed the Request for Proposal process and selected a consultant for Active 

Transportation Plan, Project 21-36. 
 
• Offered three programs celebrating the rich history of Mountain View. 
 
• Offered in-person free tax preparation assistance to low-income members of the public in 

collaboration with United Way Bay Area. 
 
• Offered bilingual wellness programs in English and Mandarin languages in collaboration 

with El Camino Hospital. 
 
• Purchased a new all-electric cargo van for mobile Library services to replace the current 

large vehicle. 
 
• Revised the Library Card and Borrowing Policy, Computer and Network Use Policy, and the 

Behavior Policy, which were adopted by the Board of Library Trustees. 
 
• Created an eLibrary card type to provide access to the digital Library, Library computers, 

and study rooms. 
 
• Researched alternative processes for the collection of a cannabis tax. 
 
• Approved the acquisition of 0.63 acre at 711 Calderon Avenue for a new mini-park. 
 
• Amended City Council Policy K-5, Public Art and CIP Projects. 
 
• Launched five new skill-building resources through a project of the California State Library. 
 
• Completed the conversion of the Fire Station 1 HVAC system to a new electrically powered 

system. 
 
• Offered in-person free tax preparation assistance to low-income members of the public in 

collaboration with United Way Bay Area. 
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• Approved public art installations for Rengstorff and Fayette Parks. 
 
• Installed additional touchless pedestrian push buttons at traffic signals. 
 
FUN FACTS 
 
• Conducted 358 outreach and support activities through the Multicultural Engagement 

Program. 
 
• Fulfilled 285 written translation requests through the Multicultural Engagement Program. 
 
• Managed 23 commercial leases and four residential leases. 
 
• Cleaned 148 miles of sewer and inspected 18 miles of sewer mains using CCTV. 
 
• Inspected 135 sewer laterals and repaired 24 sewer manholes/mains/laterals. 
 
• Dispatched over 10,300 Fire Department units to respond to emergency incidents.  
 
• Read 110,079 water meters and resolved 3,139 water-related calls. 
 
• Operated 4,278 water gate valves and maintained 250 fire hydrants. 
 
• Received 199 media inquiries. 
 
• Made 44 communications regarding the City’s position on legislation or legislative issues to 

the State Legislature, Congress, and other branches of government. 
 
• Produced 875 Community Information and Outreach Program products, including 

newsletters, press releases, social media posts, and media contacts. 
 
• Engaged 541 participants in Sustainability programs and events. 
 
• Distributed the Employee Brief through its second year of publication, averaging 

355 readers per edition. 
 
• Delivered 194 trees to residents through the Arbor Day Tree Giveaway program. 
 
• Purchased electric landscaping equipment for parks crews, including backpack leaf blowers. 
 
• Sold 40,526 tickets for 274 performances at the Center for the Performing Arts. 
 
• Processed 32 retirements during the first half of Fiscal Year 2021-22, more than the total 

number of retirements in Fiscal Year 2020-21. 
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• Onboarded 79 new regular employees and 140 hourly employees. 
 
• Received 196 Employee Wellness Forms, awarding an average payout of $321. 
 
• Offered 29 in-house trainings (more than any previous fiscal year), serving 238 employees. 
 
• Processed 375 requests for COVID-19-related leave. 
 
• Hosted four on-site flu shot clinics for City employees. 
 
• Organized engaging events and forums for employee appreciation and recognition, 

including appreciation videos, gratitude flipbook, Service and DISCOVER Award event, 
Mountains of Gratitude annual lunch for approximately 300 employees, and annual 
Employee Appreciation Lunch at Cuesta Park for approximately 300 employees.  

 
• Supported 107 traditional FMLA/CFRA/PDL leave of absence and return to work processes. 
 
• Blocked network access from foreign countries in February 2022, resulting in 54,700,982 

total hits blocked, or 323,268 per day. 
 
• Maintained 170 active Zoom licenses, allowing the City to host 13,851 Zoom 

meetings/webinars (approximately 50 events per day) with 76,719 total participants. 
 
• Increased Mountain View Economic Development Twitter followers by 4.5% for a total of 

12,435 followers, resulting in over 8,700 impressions, a 30-fold increase over Fiscal 
Year 2021-22. 

 
• Logged 120 business and stakeholder economic development inquiries during the last fiscal 

year. 
 
• Received a returned book that was originally due back on April 17, 1992.  
 
• Added California State Parks Passes through a program with the California State Library.  

The passes can be borrowed for two weeks and grant entry to many State parks throughout 
California. There are currently 189 holds. 

 
• Launched a Retail Available Properties web page in March 2022 in response to increasing 

retail vacancies, resulting in 200 page views thus far. 
 
• Convened 50 weekly check-in meeting of the Castro Street Closure Team.  
 
• Reviewed 493 planning application submittals and project deliverables. 
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• Approved 684 net new housing units, of which 301 are affordable. 
 
• Held 59 Eviction Help Center events at the Library, assisted 343 households with applying 

for State Rent Relief, responded to 2,959 public inquiries, and organized/participated in 
24 community outreach events. 

 
• Issued 496 Excavation Permits. 
 
• Completed 644 Building Permit reviews. 
 
• Processed 450 traffic engineering-related AskMV requests. 
 
• Increased LinkedIn followers by over 15% in this fiscal year to date, for a fiscal year-end 

total of 6,021 City followers, and posted content that made over 150,000 impressions.  
 
• Filled 131 vacancies, 39.7% of which were filled by internal movement (promotion, 

demotion, limited period to regular), and conducted executive-level searches, including 
filling the City Attorney position. 

 
• Received 4,731 applications for employment. 
 
• Processed 2,609 Facility work orders for the City’s 80 buildings and structures. 
 
• Placed 1,607 Fleet work orders processed for the City’s 296 vehicles and 308 pieces of 

equipment, and 15 new vehicles and two new pieces of equipment into service. 
 
• Provided 53,640 grab-and-go meals through the Senior Nutrition Program. 
 
• Hosted 25,693 lap swim program appointments. 
 
• Repaired 11 water main and 12 water lateral breaks. 
 
• Processed 3,643 underground utility locate requests. 
 
• Averaged 28 minutes and 34 seconds from the time when 9-1-1 calls were received by 

dispatch to when the last Fire Department unit was cleared from the scene of the incident. 
 
• Repaired 6,128 sidewalk locations. 
 
• Repaired 17,080 square feet of asphalt, sealed five miles of cracks, and swept close to 

10,000 miles of streets. 
 
• Serviced 136 light poles, added 14 new streetlights, and replaced 30 streetlights in 

downtown. 
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• Processed 11,016 class/camp enrollment transactions. 
 
• Responded to 139 Santa letters in December 2021. 
 
• Distributed 114,247 copies of seasonal Activity Guides. 
 
• Registered 37 participating teams in the Recreation Division’s fall and spring adult softball 

leagues. 
 
• Averaged 200 attendees at each outdoor storytime in Pioneer Park. 
 
• Received 250 individual packets plus a half-pound bag of regional wildflower seeds through 

the #PlantWildflowers Campaign by the HHMI Tangled Bank Studio and the PBS show 
Nature. 

 
• Promoted the Mountain View Fire Department’s first female Battalion Chief and Chinese-

American Battalion Chief in the Department’s history. 
 
• Promoted 13 suppression personnel:  six to Fire Engineer, five to Fire Captain, and two to 

Battalion Chief. 
 
• Calls for Rescue and Emergency Medical Services (EMS) made up over 70% of all dispatched 

emergency incidents.  
 
• Achieved an average 5-minute, 36-second response time for all units to arrive at fire and 

rescue incidents, exceeding the Fire Department’s goal of eight minutes or less. 
 
• The Police Department has 23 Officers that speak a variety of languages, including: 

Mandarin, Spanish, Portuguese, Vietnamese, Tagalog, and Arabic. 
 
• Created two new collateral assignments to address the growing needs of investigations:  

the Cold Case Team and the Threat Assessment Team. 
 
• Since the inception of the Behavioral Services Unit (BSU) in April 2021, the unit has received 

1,509 mental health-related event referrals and has experienced month-over-month 
increases in overall utilization of referral resources. 

 
AWARDS/GRANTS 
 
• The City Manager’s Office, Community Development Department, and project partners 

received an award for Development Excellence in North America by the Urban Land 
Institute for the LifeMoves Mountain View interim housing community. 
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• The City Manager’s Office, Community Development Department, and project partners 
were recognized by Enterprise Community Partners for the LifeMoves Mountain View 
interim housing community.  

 
• Received a $100,000 Grant from Silicon Valley Community Foundation for Elevate MV 

Mountain View’s guaranteed basic income pilot program. 
 
• Collaborated with the cities of Los Altos and Palo Alto to receive $2 million in Federal 

funding in support of developing alternative responses to mental health crises as advanced 
by Congresswoman Anna Eshoo. 

 
• Collaborated with State Senator John Becker to secure $8 million in State funding for the 

City-owned Lot 12 affordable housing project. 
 
• Received the Government Finance Officers Association “Award for Excellence in Financial 

Reporting” and its “Distinguished Budget Presentation Award.” 
 
• Received the National Procurement Institute’s “Award for Excellence in Procurement.” 
 
• Applied for and received $500,000 in grant funds from the California Water and 

Wastewater Arrearages Payment Program for those affected by COVID-19. 
 
• Awarded the Breakthrough Grant, which comes with a two-year fellow for the City, through 

the Partnership for the Bay’s Future to develop an affordable housing funding strategy, 
displacement response strategy, and community outreach/storytelling strategy. 

 
• Received the American Public Works Association Silicon Valley Chapter Utility Project of the 

Year Award ($2 million to $5 million) for the Interceptor Trunk Main Rehabilitation Project. 
 
• Awarded a grant of $2 million for the Bicycle/Pedestrian Improvements project (Shoreline 

Boulevard Pathway, from Wright Avenue to Villa Street). 
 
• Received over $1 million through the Shuttered Venue Operators Grant, administered by 

the U.S. Small Business Administration, to reimburse Center for the Performing Arts staff 
expenses and offset revenue losses due to COVID-19. 

 
• Received a $30,000 grant from Google to continue efforts to preserve and enhance 

pollinators and their habitats within Shoreline and other areas of Mountain View. 
 
• Awarded grant funds through the State of California Proposition 68 Program in the amount 

of $230,000 for the construction of the All-Inclusive Magical Bridge Playground. 
 
• Received $10,000 in grant funding from the Pacific Library Partnership to upgrade public 

catalog stations to touchscreen computers for enhanced usability. 
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• Received a second round of grant funding from the California State Library to continue the 

Career Online High School program.  The Library purchased three scholarships with funding 
from the Friends of the Mountain View Library, and the grant provided nine matching 
scholarships, totaling $9,855 in grant funds, for students to earn their high school diploma. 

 
• Received a grant of $5,600 from the California State Library’s “Summer 2022 Lunch at the 

Library” program.  Youth and Outreach services utilized the grant funding to purchase free 
books to give away at Mountain View Whisman School District’s Castro/Mistral after-school 
program and at Rengstorff Park’s open free lunch site.  

 
• Received $2,000 grant from the Pacific Library Partnership to host a sensory storytime 

training for Bay Area librarians.  
 
• Received a $250 grant from the Southern California Library Cooperative to host Children’s 

Day/Book Day (Día De Los Niños) program for an audience of 170 in Pioneer Park. 
 
• Received a $39,000 grant from County of Santa Clara via the EMS Trust Fund for the 

purchase of LUCAS CPR systems to equip fire apparatus.  LUCAS is a mechanical CPR system 
that enables the steady flow of oxygen and ensures that chest compressions continue 
without interruption, which allows first responders to focus on other life-saving tasks. 

 
• Received $75,000 in California State Office of Traffic Safety Grant to address drunk driving 

and other traffic safety measures. 
 
• Received $25,000 grant from El Camino Hospital to help support the MVPD Dreams and 

Futures summer enrichment program for underserved youth.  The grant helped serve 
88 fourth to eighth grade youth as well as nine youth counselor positions. 

 
• Received $4,400 from Bulletproof Vest grant. 


