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Step 1: mvrent.mountainview.gov

Go to Website: 
mvrent.mountainview.gov

Click the Landlord icon
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First time user: 

Click Need to create an 
account? link

Step 2: Register as New User
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Step 3: User Information & Password

Fill in required information 
and click “Submit”

Password must be 8 to 16 
characters and contain a 
capital letter and at least 
one number. 

The system will send a 
verification email to the email 
address provided.
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Navigate to your 
email’s inbox

Click on the 
verification link as 

shown below

It will redirect to a 
screen indicating 
your account was 

activated

Click  “Go Home”
to return to the 

login screen 

Step 4: E-mail Verification
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Step 5: Log In

Enter your email address

Enter your password. 
Click Sign In.
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Click “Add 
Property” to 

bring you to the 
property pop up

Enter the APN 
and Pin 

combination for 
your property

Click “Verify” to 
confirm the 

property 
address

If all information is 
correct, click 

“Submit”

Step 6: Add Property 
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Step 7: APN & PIN Combo?

The PIN and Assessor Parcel 
Number (APN) are in the black 
box section of the Invoice

If you need assistance please 
contact: 

MVRent@mountainview.gov
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Step 8: Property Profile

You have successfully 
added the property to your 
profile!

Click into the property to 
edit the property details or 
click “Add Property” to add 
another property to your 
profile
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Property Registration

mvrent.mountainview.gov

Back to table of contents
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Step 1: Property Details

Required information for property 
registration: 

- Owner Contact

- Manager Contact 

- Add unit information

Property registration allows you to 

manage multiple properties, update 

contact information and file for 

exemptions 
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Step 1: Property Details

Navigate through the tabs on the top 
of the page to view/add property 
information

Upload additional property pictures by 
clicking on the camera icon
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Step 2: Owner Contact Information

Fill in all required information 
and click “Add”

*Be sure to scroll down to 
complete the form

Click “Add Contact” and 
select Owner from drop down 

menu

Navigate to the “Contact 
Details” tab 
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Step 3: Manager Contact Information

Fill in all required information 
and click “Add”

*Click “Same as Owner” box 
to prefill form with owner’s 

information

Click “Add Contact” and 
select Manager from drop 

down menu

Navigate to the “Contact 
Details” tab 
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Add Units to Property Profile
Add Units Individually or Mass Upload Unit Information 

mvrent.mountainview.gov

Back to table of contents
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Add Site Address 

If your property has more than one 
site address, you can add the Site 
Address to your APN

Click “Add” to add a new Site 
Address

Fill in required information and click 
“Submit”

Once the address is added, it 
appears in the Site Addresses 
section  



mountainview.gov/rentstabilization

Add Units Individually 

Click “Add Unit” in 
the property unit 

section 

Enter the unit 
number and other 

required information 

Click “Add” to save 
the unit information
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Mass Upload Units

Select “Add 
Multiple Units” from 

property unit 
section

Click “Download Fillable 
Spreadsheet” from the pop 

up 

For 1st time users click: “Add 
Units”

For annual renewal click: 
“Update Existing Units”
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Mass Upload for 1st Time Users

Download the Excel  
spreadsheet to your 
computer and enter 

data 
*use “0” if there has been no 

rent increase 

Save the completed 
Excel spreadsheet to 

your computer  

Any errors in the document may 
result in upload failure

Upload the 
spreadsheet by 

clicking “Browse For 
File”

Click “Add” to upload 
unit information 

* Delete example row before uploading document
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Mass Upload for Annual Renewal

Download the Excel 
spreadsheet to your 

computer 

Update the spreadsheet 
and save it to your 

computer  

Any errors in the document may 
result in upload failure

Upload the spreadsheet 
by clicking “Browse For 

File”

Click “Update” to upload 
unit information 

Important: Mass upload option for annual renewal can ONLY be used to update 
rents and percentages. 

For unit vacancy and turnover, you must submit a unit amendment. 



mountainview.gov/rentstabilization

Unit Display 

The newly added/updated unit(s) appear in the Site Address’s Unit table. 

If your unit qualifies for an Exemption, you need to submit an Exemption 

Request. Click here for directions to submit an Exemption request.
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Step 5: Exemptions 

If your property does not qualify for unit or property exemptions skip 
this step to finalize and submit your property registration.

To skip this step, click here. 

If your unit or property qualifies for an exemption you MUST submit 
exemption requests PRIOR to submitting your registration.

To learn how to submit an exemption request on the property 
click here.

To learn how to submit an exemption request on a unit(s) click here.
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Property Exemptions

Property exemptions apply to: 

• Properties built after December 23, 2016

• Government or subsidized rental properties

Back to table of contents



mountainview.gov/rentstabilization

Step 1: Property Exemption 

Click the “Actions” menu at 
the top of the property 
profile 

Select “Apply for Exemption” 
in the dropdown menu
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Step 2: Property Exemption 

1. Select the reason for the 
property exemption 

2. Upload document(s) to support 
your request by clicking “Browse 

For File”

3. Select the box indicating you 
are submitting the information 

under penalty of perjury

4. Click “Submit” to submit the 
exemption request

1

2

3

4
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Unit Exemptions
Unit exemptions apply to: 

• Owner occupies the unit as their primary residence

• Owner spouse, domestic partner, children, parent(s) or 

grandparent(s) occupy the unit as their primary residence

• Duplex

Back to table of contents
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Step 1: Unit Exemption 

In order to file a unit exemption, you 
must first add units to the property 
profile. 

Click “Add Unit” in the property unit 
section 

Enter unit number and other required 
information then click “Add”

Click here for “Add Unit(s) to Property” Instructions 
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Step 2: Unit Exemption 

Click the Actions menu to 
the right of the desired unit 

Select “Apply for Exemption” 
in the dropdown menu
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Step 3: Unit Exemption 

1. Enter the date exemption started

2. Select the reason for the exemption 

3. Upload document(s) to support 
your request by clicking “Browse For 

File” 

4. Select the box indicating you are 
submitting the information under 

penalty of perjury

5. Click “Submit” to submit the 
exemption request

1

2

3

4 5
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Finish and Submit 

mvrent.mountainview.gov

Back to table of contents
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Step 1: Finalize

Now that you entered the 
required information, you are 
ready to submit your 
registration!

Click “Review And Submit” at 
the bottom of the page
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Step 2: Review

Review information for 
accuracy 

If information is not correct, 
click “Back” at the top of the 
page

If all information is correct, click 
“Submit”
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Step 3: Submit

You will receive an email confirming the 
status of your registration 

Enter your full name and Title

Click “Submit”

Select the “Declaration Statement” box 
indicating you are submitting the 
information under penalty of perjury

Check the “Exemption Request” box to 
acknowledge that you applied for all 
applicable exemptions

Note: If you need to go back and enter an exemption, 
click the “submit an exemption” link.
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Annual Registration

Review, update and 
resubmit property 
information by January 31st of 
each year. 

Apply for yearly unit 
exemptions 
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Pay Fees
(new feature beginning 2024)

mvrent.mountainview.gov

Back to table of contents
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Rental Housing Fee / Mobile Home Space Fee

Pay Rental Housing Fees or Mobile 
Home Space Fees through the Rent 
Portal.

Fees calculate after all unit 
exemptions are reviewed and the 
property is submitted for 
registration. 
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Fee Payments

After property registration is 
submitted, fees calculate on the 
property page.

Click the “Pay Now” button to pay 
by credit card. 
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Credit Card Payment 

Click “Yes” to enter payment

Enter  your credit card information and 
click “Pay”

Download your receipt from the 
payment confirmation pop-up. 
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Pay Multiple Fees at Once

After all properties are 
registered, select the 
shopping cart icon at the 
top of the page. 

Select the box for 
each property you 
want to pay. 

Select the “Pay Now” 
button at the bottom right 
of the page to pay by 
credit card.
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Next Steps

Once you submit registration 
you can:

Submit 
Termination 

Notices 

Submit 
Termination 

Notice Follow-up
(Coming Soon)

Submit Banked 
Rent Increase 

Notices 

Submit Tenant 
Buyout 

Information
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Submit Termination Notices

mvrent.mountainview.gov

Back to table of contents
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Termination Notices

Notices of Termination must be filed with the Rental Housing Committee within 

three (3) days of serving the Notice on the tenant.

9 Reasons for Termination
1. Failure to pay rent

2. Breach of Lease*

3. Nuisance*

4. Criminal Activity*

5. Failure to give Access*

6. Repairs/temporary vacancies**

7. Owner move-in**

8. Withdrawal from rental market**

9. Demolition**

* Requires Notice to Cease, before termination notice

** Requires payment of relocation assistance to qualifying households and right of first return
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Submit Termination Notice

Click the Actions menu 
for the Unit you wish to 
submit a notice 

Select “Submit 
Termination Notice” in 
the dropdown menu
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Submit Termination Notice

1

2 3

1. Enter the Tenant’s 
First and Last Name

2. Enter the date the notice was 
served to the tenant 

3. Select the reason for eviction 
from the dropdown menu
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Submit Termination Notice

4. Upload the notice by clicking 
“Browse For File”

5. Check the “penalty of 
perjury” box 

6. Enter the submitter’s contact 
information

7. Click “Submit” to submit the 
termination notice for review

4

5

6

7
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Withdraw Termination Notice

You may withdrawal your submission by clicking into the Case ID number in the 

Case History section to withdrawal the notice or correct an error.
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Withdraw Termination Notice

Click “Withdraw” to formally withdraw your notice. 
An email confirmation will be sent to the email on file. 
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Submit Banked Rent Increase Notices

mvrent.mountainview.gov

Back to table of contents
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Banked Rent Increase Notice

Rent Increases Not Previously Charged 

• A rent increase, using both a Banked Rent Increase and the Annual General 
Adjustment may be higher than the AGA for a given year but cannot exceed 
an annual 10% increase of the current rent.

Noticing Requirements 

• At least 30 days notice to tenant 

• Required text in Notice

Notices of Banked Rent Increase must be filed with the Rental Housing 

Committee within seven (7) days of serving the Notice on the tenant.
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Submit Banked Rent Increase Notice

Click the Actions menu 
for the Unit you wish to 
submit a notice 

Select “Submit Banked 
Rent Increase Notice” in 
the dropdown menu
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Banked Rent Increase Notice Template

Download the template by clicking “Download Template” in the pop up 
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Submit Banked Rent Increase Notice

1

2 3

4

1. Enter the tenant’s first and last 
name

2. Enter the date of the rent 
increase

3. Enter the date the notice was 
served

4. Enter the current rent and all 
applicable rent increases
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Submit Banked Rent Increase Notice

5. Upload a copy of the notice by 
clicking “Browse For File”

6. Check the “penalty of perjury” 
box 

7. Enter the submitter’s contact 
information

8. Click “Submit” to submit Banked 
Increase notice for review

5

6

7

8
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Withdrawal Banked Notice (optional)

You may withdrawal your submission by clicking into the Case ID number  in the 

Case History section to withdrawal the notice or correct an error.
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Withdrawal Banked Notice (optional)

Click “Withdraw” to formally withdraw your notice. An email confirmation will be 
sent to the email on file. 
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Submit Tenant Buyout Information

mvrent.mountainview.gov

Back to table of contents
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Tenant Buyout Information

Tenant Buyout Disclosure Form

• Provides notice to tenants of their rights under the CSFRA regarding offers to 
vacate a rental unit in exchange for compensation by the landlord.

Buyout Information to RHC

• Landlord’s full name 

• Tenant’s full name and address 

• Amount paid to the tenant(s) and the date when paid to the tenant(s) 

Buyout information and a signed copy of the Tenant Buyout Disclosure Form must 

be filed with the Rental Housing Committee (RHC) within fifteen (15) days of 

execution of a Tenant Buyout Agreement.
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Tenant Buyout Disclosure Form Template

Download the template by clicking “Download Template” in the pop up 
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Submit Tenant Buyout Information

Landlord’s contact information 
will auto populate

Enter tenant contact 
information 
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Submit Tenant Buyout Information

1. Enter the date the Tenant 
Buyout Agreement was signed 

2. Enter the date the Tenant 
Disclosure Form was signed 

3. Enter the date of tenant move-
out

4. Enter the benefit/money 
provided to tenant

1 2

3 4
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Submit Tenant Buyout Information

5. Upload a copy of the notice by 
clicking “Browse For File”

6. Check the “penalty of perjury” 
box 

7. Enter the submitter’s contact 
information

8. Click “Submit” to submit Tenant 
Buyout Information for review

5

6

7

8
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Withdrawal Tenant Buyout (optional)

You may withdrawal your submission by clicking into the Case ID number  in the 

Case History section to withdrawal the notice or correct an error.
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Withdrawal Tenant Buyout (optional)

Click “Withdraw” to formally withdraw your notice. 
An email confirmation will be sent to the email on file. 
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Contact us.

650-903-6136

mvrent@mountainview.gov

mvrent.mountainview.gov
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