
Check eligibility at 
mountainview.gov/

e-bikes 

1

Buy your
electric bike.

4

Fill out the online
application.

2

Complete the post-
application survey 

in your inbox.
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Receive a
voucher once
your eligibility
is confirmed.

3

Enjoy your clean
and safe ride.

6

E-BIKE
VOUCHER
PROGRAM
for Income-qualified Residents of Mountain View

Step-by-Step Guide:

The City of Mountain View, in partnership with Acterra, is
excited to introduce the E-Bike Voucher Program! This initiative
provides eligible low to moderate income Mountain View
residents with vouchers to help them purchase electric bikes
from designated vendors. By lowering barriers to e-bike
adoption, we aim to enhance the well-being of both our
community and the environment.The Program is accepting
applications through April 28th.

http://mountainview.gov/e-bikes
http://mountainview.gov/e-bikes


Scan the QR or visit: 
mountainview.gov/e-bikes 

Eligibility Criteria for Application

1. Residents of Mountain View with 
valid proof of residence.

2. Mountain View residents lacking fixed housing 
(must provide a letter from a local homeless 
shelter or nonprofit serving Mountain View).

3. Residents whose household income 
meets specified criteria:

Category

Below
30% AMI*

$1,500 $38,070 $43,500 $48,960 $54,390 $58,740 $63,090 $67,440 $71,790

30-50%
AMI

$1,300 $63,450 $72,500 $81,600 $90,650 $97,900 $105,150 $112,400 $119,650

50-80%
AMI

$1,000 $101,520 $116,000 $130,560 $145,040 $156,640 $168,240 $179,840 $191,440

Incentive
Amount
Offered

Maximum Household* Income
1 person
household

2 person
household

3 person
household

4 person
household

5 person
household

6 person
household

7 person
household

8+ person
household

AMI = Average Median Income 
Household = The term “household” means any individual or

group of individuals who are living together as one economic unit
*

If you have any questions or need 
additional assistance please contact us at 

e-bikes@acterra.org or call us at (408) 409 4256.

tel:4084094256
http://mountainview.gov/e-bikes

